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Once you have followed your Quick Start Guide that was supplied with the recorder, 

 

All the basic functions of the recorder should be operational. 

 

If there is any other settings you need to change the following pages will assist you in 

changing/adjusting you’re the system to your desired settings. 

 

Please see COMPLETE manual available for any further settings desired not covered in these simple 

guides. 

 

BASIC USER INFORMATION 

 

Right Hand click of mouse = Quick Menu Function 

 

Main menu = Entering Settings/Back Ups/ Network Functions /Camera Changes 

 

View = The Quantity of cameras you want visible at any time on the screen 

 

PTZ = Enables you to control and focus Motorized Zoom Cameras from the recorder, saving doing this at 

the camera with a monitor. 

 

Colour Settings = Adjusting the colour settings of the cameras (Generally Default is adequate) 

 

Search = Ability to search for recorded footage. 

 

Record = Manually control recoding of a camera 

 Schedule = Follow Storage Schedule 

 Manual = Record constantly 

Stop = Stop recording that channel 

 

IP Channel = Goes into the Main Menu at the location to adjust camera information 

 

IP Channel Reset = Refreshes ALL cameras 

 

 

DEFAULT ADMIN PASSWORD = 123456   OR  Left Blank dependant on Model  

 

 

 

   



3 

 

CAMERA CUSTOMIZATION 

 

Main Menu - CONFIG – CHANNEL 

 

 
 

INSTALLING CAMERAS   

IP CHANNEL Sub Menu 

If you replace a camera or a camera is not displaying correctly   

- select all cameras on the system that are marked with a red X 

- Delete these cameras 

- Press uPnP and select OK, all cameras will then be automatically located on the network and 

displayed on the screen 

 

NAMING CAMERAS 

BASIC Sub Menu 

 

 
 

The Naming of the cameras can be done by selecting “Basic“ on the right hand side 

- Select the Channel you desire at the top using the drop down menu 

- In the “Channel Name” section – type in the Camera name desired – Tick Sync to Front End 

- Remove the tick from Channel Display 

- Press APP. 

 

Do this for each camera. 

 

 

 

 

 

 

 

 

Sub Menu 

Side Bar 

Main Menu   

Top Line 
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ZOOMING  AND FOCUSING OF MOTORIZED LENS CAMERAS 

P/T/Z Sub Menu 

This section you can set up the zoom and focus of motorized lens cameras 

Select desired camera 

Press – Button to zoom camera IN 

Press + button to zoom camera OUT  

Press AF Button to auto focus  

 

If the image has difficulty in autofocusing due to multiple items in the image, manual focus can also be used 

by using + / - on the focus line 

 

All other features only work if a PTZ (Pan Tilt Zoom) Camera is installed. 

 

 

 

 

MASKING 

Detect Sub Menu 

Masking is done in the event that something (tree/pool) is making a motion detection camera record 

constantly - or if you do not want a particular area to trigger recording. 

 

This region still records once triggered by a detection area. 

 

 
- Highlight areas you do not wish to be in the detection region. Do this by clicking each square 

individually or press and hold to highlight a whole region.  

- Press APP. 

 

 
 

Do this for each camera. 

 

 

 

 

 

 

Click on Set Area 

Highlight areas you do not 

wish to be in the detection 

region. Do this by clicking 

each square individually or 

press and hold to highlight 

a whole region.  
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RECORDING QUALITY 

Encode Menu 

 

The settings here are currently set as default to provide the best quality recording images possible. This can 

be changed if desired to achieve longer recording times on the NVR. 

 

Main Stream =  The Recording and Viewing of the Cameras on the NVR itself 

SUB Stream =  The streaming of cameras to devices on a network or  to a mobile device(this 

remains low to give more fluent images) 

 

The Main items to change are as follows: 

 

Compression  MPEG = Not used greatly due to HIGH data usage 

   H264 = (DEFAULT) Most commonly used due to good compression 

   H265 = New format, greater compression 

 (Some players do not have the ability to play this yet) 

 

Resolution  Leave at 1080P 

 

Frame Rate   25 FPS = Real Time Fluent movement 

17 FPS = Very close to real time - minimal fluent loss 

12 FPS = Lowest recommended frame rate - fluent loss visible 

 

Once changed any of these features – Press App. To Apply the settings 

 

Do this for each camera 

 

 

FACE DETECT SNAPSHOTS 

Encode Menu 

 

Face detection snapshot is available for 1 Channel ONLY. This will take a snapshot of what the NVR processes 

as a face.  

 

   

 

 

 
  

 

Click on Mode Switch 

Select Face Detect 
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HDD & CAMERA MOTION RECORDING SETTINGS 

Main Menu – Config – Storage Menu 

 

MOTION RECORDING 

Record Plan Sub Menu 

 

Your NVR is currently set for Motion recording on ALL cameras.  

 

This enables the space of your HDD to last longer, and also ease of locating footage on the system when 

searching and backing up. 

 

Yellow =  Motion Detect 

  Green =  Constant 

  Red =   Alarms 

 

 

Click on Setting  

Click ALL (at the bottom if all days and time slots are to be the same) 

Click desired column MD OR Normal (only have 1 column ticked)  

 

Note: You can see there is multiple time zones, you can set up for scheduled recording times, if only 1 setting 

desired, only the first time zone needs to be ticked) 

 

These settings are part of the “schedule” that is followed when you select Schedule (default) under Record 

on quick menu 

 

 

FORMATTING DRIVE 

HDD Manage Sub Menu 

 

THIS WILL DELETE ALL FOOTAGE FROM THE SYSTEM – BE CAREFUL NO RECOVERY CAN OCCUR 

ONCE COMPLETED 

 

Click on the HDD Line where is says READ/WRITE, this line should go grey. 

 

Press FORMAT , this will prompt you to confirm you wish to wipe ALL DATA and FOOTAGE, Press OK 

 

This system will format the drive and prompt you to restart the recorder, Press OK. 
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USER RESTRICTIONS 

Main Menu – Config – System Menu 

 

Accounts Sub Menu 

Currently All users/Admin have the similar authority levels 

 

If you wish to restrict users from being able to adjust system configuration settings  

 

It is best to modify the entire group and then add/modify in users accordingly 

 

Example 

The following steps will prevent a user from accessing ANY Configuration Settings 

 

Modify Group or User 

 
 

Modify User or Group 

 
 

 

Now when a user logs into the main menu and tries to access any Config menus, the system prompts for a 

different user and password. 

 

 

 

 

 

 

 

 

 

 

Select User or Group 

you wish to modify 

Choose which you want to 

modify 

 

Note: If a user is already 

set, changing the group 

will not affect this user 

you will need to amend 

that particular user 

Untick what you do not 

wish the group/user to 

have access too.  

 

System Config is ALL 

Config menu items. 
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CONNECTION TO MOBILE DEVICE APP - P2P CONNECTION 
 

Download the SGSEye App onto your mobile device 

 

 

 
 

 

 

 

 

 

 
 

You can now choose to set up a login or Skip Login. 

 

YOU DO NOT HAVE TO SET UP AN ACCOUNT. 

 

Setting up a Login allows you to access your recorder from other devices without having to enrol them into 

the device. The Login will keep all devices that you enrol, and they will transfer to new devices. 

 

 

Once you have chosen to set up an account or skip you can now enrol your recorder to your device. 

 

 

 

Open SGSEye APP on your mobile Phone  

Click on Device Management 

Select APP   

Select P2P   Create APP 

Password   

QR Code When 

Adding Device  

This must say ONLINE 

for connection to take 

place  
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Note: If connection cannot be found, some adjustments to your modem or port forwarding 

connection may need to be completed. This should be done by a competent person or IT 

professional, as risks to internet connection and securiy may occur. Tech support can not e 

given for this style of connection over the phone.  
 

 

Press QR Button next to device ID, this will 

activate camera. 

 

Point this at the QR Code on the NVR screen, 

and it will detect an fill in all details 

 

Press Save  

If NVR is connected to the internet and 

the ports on your modem are active, it 

will automatically find the NVR 

 

Name Your Device 

Click on +  

Click on + for adding device 
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This enable you to review 

old recording on your 

device 

Enables Snapshots to be 

viewed if certain alarms are 

active.  
NOT available for all devices 

View images and video 

recorded during in live 

view 

Instant Live view 

of your device  

Adding and 

Deleting Devices 

Adjusting Camera 

Zoom In/Out 

NOT available on all 

devices/cameras 

Turning On/Off 

Alarms 
NOT available on all devices 

Registering or Logging in 

if account set up OR chaning 

account settings 

Other Settings 



11 

 

SEARCHING, VIEWING and BACKUP 
 

Main Menu – OPERATION  – SEARCH is used for viewing, snapshot and single camera backup 

 

Note: At this point if you desire to back up footage insert a USB stick into one of the USB slots in the rear 

of the device 

 

 

 

  
 

 

 

 

 

 

 

 

Viewing/Searching 

Note: Only 4 cameras can be viewed along the bottom bar, you can adjust which cameras are viewed by the 

Options on the right hand side OR individual cameras on the drop down box. 

 

Select Your Desired Date 

Click on the colour bar along the bottom for desired footage time 

Press Play/Pause to view footage 

Fast Forward/Rewind Multiple clicks to speed up viewing 

 

Press Desired Camera and Full Screen  button to view that camera only 

 

Roll mouse wheel in and out on a particular location to zoom into that area 

 

 

Snapshot 

 

During viewing and playback you can take a snapshot as the footage is playing. 

 

Press the SNAPSHOT button and it will automatically save a still image onto the USB Stick.  

 

Camera Number (4 Max) 

Under the search menu you will see 

the bottom row is each camera. 

See Note. 

Recording 

The coloured bars show when 

recording has occurred 

Date 

Select Date 

desired 

Functions 

Play, Pause, Fast 

Forward, Rewind 

 

Snapshot   

Record List   

Full Screen  Cameras # to 

View 
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Backing Up Footage 

 

Once you know what footage you wish to back up, there is 2 methods you can follow: 

 

Method 1: 

 

For Particular footage of 1 camera you can do this through the Search Page 

 

 

1) Select Your Desired Date 

2) Press the Record list Button  

 

 
 

 

This will take you to the menu to confirm what you are backing up 

 

 
 

 

It will display an image as below if all footage saved 

 

 
 

 

 

 

 

 

3) Select the camera at the top you wish to back up   

4) Select the footage time frame wish to back up 

(Multiple can be selected)   

5) Press the Back Up Button  

6) Press the Start Button 
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Backing Up Footage 

 

Method 2: 

 

Main Menu – OPERATION  – BACKUP is used for multi camera backup 

 

 

 
 

 

 

 

 

 

It will display an image as below if all footage saved 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1) Select the camera at the top you wish to back up 

Individual or ALL  

2) Select the footage time frame wish to back up 

from viewing  (Multiple can be added)   

Pres Add  

4) Press the Start Button  

3) Ensure all boxes are ticked  for backup footage  


